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We are 
Urban Arrow




The smoothest ride for everyday use.
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Find your dealer





Scroll











Try it once, love it forever




At Urban Arrow, we build top-of-the-line electric cargo bikes. We were the first to do it, actually. Needless to say, we’re crazy about them. But there’s one thing that is even more important to us: the person riding that bike. Owners and riders like you. With every bike we build, we have you and your specific transport needs in mind. Whatever it is you care about, we got you covered. Our mission is to improve your life and to improve life in (sub-)urban areas with cargo bikes. Making things cleaner. Quieter. And more efficient.








Let us introduce to you our new Family Green 🍃




A fresh new shade of adventure joins the Urban Arrow Family. Now available for Active Plus, Performance Essential and Performance Plus AutomatiQ via your local dealer.





Discover Family Green now
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			Turn rush hour into fun hour
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			Your daily dose of the outdoors
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			Take your furry friends for a ride
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			Delivering packages fast
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			Provide outdoor services
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Journey over destination









Daily life is filled with going from a’s to b’s. Whether it’s getting the kids to school or delivering important packages. They’re the types of trips you don’t even think about. With an Urban Arrow you do. Every ride becomes an adventure and you experience the city like never before.
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			Turn rush hour into fun hour
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									Shorty
							

			Zip trough traffic
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			Your business on a roll
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			Maximum stability and strength
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A bike you can trust









From the very first beginning in 2011 we aim to build top-of-the-line electric cargo bikes, ones that you can rely on. Bikes that you can trust. By working together with renowned partners as Bosch, Enviolo and Schwalbe, we can assure you of the highest quality possible. We care for your cargo.
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The smoothest ride









We provide you the best driving experience and the smoothest ride in town. Because of the lowered center of gravity, you will enjoy a better handling and balance when using our cargo bikes. From now it’s just an easy, breezy ride.








Whatever the cargo









Our wide range of cargo bikes offers an easy ánd sustainable solution for every purpose. Whether it is you are taking your precious load from A to B or transporting important packages. Whatever moves you, we’ve got you covered.
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Join our community










Share your Urban Arrow moments with @urbanarrow or #urbanarrow, join our community and get inspired! 





Discover the community page
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			Catch the green wave and move in style🍃

							
					Read more
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			Discover more about the drive unit changes for our Family models

							
					Read more
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			Tips & tricks for test riding a cargo bike

							
					Read more
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			An Urban Arrow cargo bike: Lease or buy?

							
					Read more
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			Our top 5 accessories for your Urban Arrow
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			Receive subsidies when purchasing cargo bikes for businesses

							
					Read more
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			Bring on the winter!
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			Urban Arrow and Formula partnership
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			Electric cargo bikes in healthcare
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			Cargo bike buyer’s guide

							Read about all the ins and outs that are important when buying a cargo bike



										
					Download
				
					

	
						

											
							
					
				[image: ]   



			
				
			Service Center

							Find the answers to your questions.



										
					Go to Service Center
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			The brochure

							All about Urban Arrow, download the brochure here



										
					Download
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			Urban Arrow Connected

							Outsmart the thief.



										
					Get Connected
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			Business solutions

							The right cargo bike for every business.



										
					Discover more
				
					

	
						

									

			

			






Take us for a ride









Try it once, love it forever.










Find your dealer
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				Subscribe to the Urban Arrow newsletter

									Do not miss out on news, inspiration, promotions and exclusive events
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			🍪 This website uses cookies

		
		
							This website uses cookies to, for example, improve and analyze the website, for social media and to ensure that you see relevant advertisements. If you would like to know more about these cookies, please visit our cookie page. By agreeing, you give Urban Arrow permission to use the checked cookies. You can change your preferences here at a later time.’



											
							
								
								Functional (mandatory)
							

						
	
							
								
								Analytical
							

						
	
							
								
								Marketing
							

						


					

		
			
				Decline
				
					More information
				
				Accept
			

		
					
				
											
							Functional cookies

							These cookies are necessary to enable you to browse the Urban Arrow website(s) and to functions, including accessing protected areas of the website. Without these cookies, such functions, including shopping baskets and electronic payment, not possible.



							
			Name	Purpose	Provider	Expiration	Type
	ua_cookie_consent	Used to store cookie preferences	.com	30 days	HTTP
	ua_country_select	Used to store country, language and currency preferences	.com	30 days	HTTP
	wp_woocommerce_session_*	Used to store currency and country preferences	.urbanarrow.com	1 month	HTTP


	

						
											
							Analytical cookies

							These cookies collect information about the surfing behavior of visitors to our website, such as frequently visited pages and whether visitors get error messages. This allows us to to make the structure, navigation and content of the website as user-friendly as possible for you. The statistics and other reports are not linked to individuals.



							
			Name	Purpose	Provider	Expiration	Type
	_ga	Registers a unique id for each site visitor for analytical purposes	.urbanarrow.com	2 years	HTTP
	_gid	Registers a unique id for each site visitor for analytical purposes	.urbanarrow.com	1 day	HTTP
	_gat	Used by Google Analytics to filter and read bot requests	booreiland.dev	1 minute	HTTP
	_hjSessionUser_	Hotjar enables us to understand user behaviour while on our websites, and to provide some website features.	vars.hotjar.com	365 days	HTTP
	_hjSession_	Ensures subsequent requests in the session window are attributed to the same session.	vars.hotjar.com	30 minutes	HTTP


	

						
											
							Marketing

							Our goal is to provide information that is as relevant as possible to visitors to our website. That is why we strive to adapt the site as much as possible to every visitor. We do this not only through the content on our website, but also through the displayed ads. To enable the implementation of these adjustments, we try to get a picture of your likely interests based on your visit to Urban Arrow’s websites to to develop a segmented profile. Based on these interests, we adapt the content and advertisements on our website to different groups of customers.



							
			Name	Purpose	Provider	Expiration	Type
	hubspotutk	Tracks a visitor's identity. It is passed to HubSpot when submitting a form and used when deduplicating contacts.	.urbanarrow.com	13 months	HTTP
	__hstc	Used by Hubspot for visitor tracking.	.urbanarrow.com	13 months	HTTP
	__hssc	Used by Hubspot for session tracking.	.urbanarrow.com	30 minutes	HTTP
	__hssrc	Used by Hubspot for session tracking.	.urbanarrow.com	Session	HTTP
	lms_ads	Used to identify LinkedIn Members off LinkedIn for advertising.	.linkedin.com	30 days	Pixel
	_fbp	Used for marketing/tracking purposes. 	facebook.com	3 months	Pixel
	_gcl_au	Used to store and track conversions.	Google Adsense	Persistent	Pixel


	

						
									

			

			

			

					

	




		

				













		
			